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DeviceLink Deployment 
Getting Started 

Welcome to Copia!  We are looking forward to working with you, as you start 

your journey with Copia.  In this document we have listed some items that you can get started 

working on, which can save time during the deployment process.   

1.​ Complete the DeviceList! 

○​ The DeviceList will allow us to understand what projects and devices you have, 

what we can support and what may need additional investigation.  It is important 

to include the (1) project name, (2) vendor, (3) software, (4) software version and 

(5) hardware model.  Also, please include if the device is networked or not. 

2.​ Start collecting projects! 

○​ We will eventually start adding the projects to Copia.  Uploading the projects from 

the devices (such as a PLC), and storing them locally, or on a network drive, will 

allow us to quickly start loading them into Copia manually or via our Import tools. 

3.​ Agent Setup and Configuration 

○​ Agents will be required for the DeviceLink system.  Agents and required software 

should be ordered and staged ahead of time.  System and Vendor requirements 

are provided in the docs. (See System Reqs, and Vendor Reqs per section) 

4.​ Test connectivity from the Workstations and Agents 

○​ If you have not already, download the Copia Desktop App, and the Copia Agent 

(links below) and test connectivity to/from the Copia server, to identify any IT 

limitations such as firewalls or proxies. 

i.​ Copia Desktop App 

ii.​ Copia DeviceLink Agent 
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https://docs.copia.io/docs/overview/system-requirements#os-support-1
https://docs.copia.io/docs/devicelink/basic
https://app.copia.io/download
https://dl.copia.io/device-agent/CopiaAgentSetup.exe
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